GENERAL SERVICES ADMINISTRATION
FEDERAL SUPPLY SERVICE
AUTHORIZED FEDERAL SUPPLY SCHEDULE CATALOG/PRICE LIST

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to
create an electronic delivery order is available through GSA Advantage!, a menu-driven database system.
The INTERNET address for GSA Advantage! is http://www.gsaadvantage.gov

SCHEDULE TITLE: Multiple Award Schedule

SIN 5418210C - Cloud and Cloud-Related IT Professional Services / PSC D305
SIN 54151S - Information Technology Professional Services / PSC D399

1: All non-professional labor categories must be incidental to and used solely to support hardware, software
and/or professional services, and cannot be purchased separately.

2: Offerors and Agencies are advised that the Group 70 Information Technology Schedule is not to be used
as a means to procure services which properly fall under the Brooks Act. These services include, but are not
limited to, architectural, engineering, mapping, cartographic production, remote sensing, geographic
information systems, and related services. FAR 36.6 distinguishes between mapping services of an A/E nature
and mapping services which are not connected nor incidental to the traditionally accepted A/E Services.

3: This solicitation is not intended to solicit for the reselling of IT Professional Services, except for the provision
of implementation, maintenance, integration, or training services in direct support of, and in conjunction with
the purchase of a product. Under such circumstances the services must be performed by the publisher or
manufacturer or one of their authorized agents.

CONTRACT NUMBER: 47QTCA18D005J
CONTRACT PERIOD: January 17,2018 through January 16, 2023
Pricelist effective through Mod P-0003 dated 4/27/2020

For more information on ordering from Federal Supply go to this website: www.gsa.gov/schedules

CONTRACTOR:

24X7SYSTEMS, INC.

100 Barton PI

Alpharetta, GA 30005-2578

Phone number: 404-229-7952

Fax: 866-532-9047

E-Mail: srinivas@24x7systems.com

CONTRACTOR’S ADMINISTRATION SOURCE:
Srinivas Surapaneni

100 Barton PI

Alpharetta, GA 30005-2578

Phone number: 404-229-7952

E-Mail: srinivas@24x7systems.com

BUSINESS SIZE: Small Disadvantaged Business, 8(a) Program Participant
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mailto:srinivas@24x7systems.com

CUSTOMER INFORMATION:

la. TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs)
SIN DESCRIPTION
5418210C Cloud and Cloud-Related IT Professional Services
54151S Information Technology Professional Services
OLM Order Level Materials
1b. LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN:
(Government net price based on a unit of one)
N/A
1c. HOURLY RATES (Services only):
Year 1 Year 2 Year 3 Year 4 Year 5
1/17/2018 1/17/2019 1/17/2020 1/17/2021 1/17/2022
SIN Labor Category 1/16/2019 1/16/2020 1/16/2021 1/16/2022 1/16/2023
54151S Java Architect $154.35 $158.98 $163.75 $168.66 $173.72
54151S Senior Java Developer $90.38 $93.09 $95.88 $98.76 $101.72
54151S Java Developer $88.35 $91.00 $93.73 $96.54 $99.43
Oracle Fusion Middleware
54151S Architect $157.40 $162.12 $166.98 $171.99 $177.15
Senior JD Edwards E1
54151S Developer $121.86 $125.51 $129.28 $133.16 $137.15
54151S JD Edwards E1 Developer $101.55 $104.59 $107.73 $110.96 $114.29
54151S
518210C Project Manager $101.55 $104.59 $107.73 $110.96 $114.29
54151S Senior .NET Developer $81.24 $83.67 $86.19 $88.77 $91.43
54151S HTML 5 Mobile Developer $91.39 $94.13 $96.96 $99.87 $102.86
54151S Business Objects Developer $77.18 $79.49 $81.88 $84.33 $86.86
54151S Business Object Administrator $89.36 $92.04 $94.80 $97.65 $100.58
54151S Quality Assurance $52.80 $54.39 $56.02 $57.70 $59.43
54151S Senior Performance engineer $83.27 $85.77 $88.34 $90.99 $93.72
54151S QA Automation Engineer $66.01 $67.99 $70.03 $72.13 $74.29
54151S Security Architect $157.40 $162.12 $166.98 $171.99 $177.15
54151S
518210C Cloud Architect $154.35 $158.98 $163.75 $168.66 $173.72
Database
administrator/architect —
54151S Senior $213.78 $220.20 $226.80 $233.61 $240.62




Software engineer/architect —
54151S Senior $213.78 $220.20 $226.80 $233.61 $240.62
54151S Software engineer — Senior $160.34 $165.15 $170.10 $175.21 $180.46
54151S Oracle Programmer $87.33 $89.95 $92.65 $95.43 $98.29
54151S Systems Administrator | $89.36 $92.04 $94.80 $97.65 $100.58
54151S Software Developer | $87.33 $89.95 $92.65 $95.43 $98.29
Configuration
Management/Build
54151S Automation Engineer $80.43 $82.84 $85.32 $87.88 $90.52
541518 Application Support Engineer $55.24 $56.90 $58.61 $60.36 $62.17
54151S Cloud Architect Senior $211.70 $218.05 $224.59 $231.33 $238.27
54151S
518210C Platform Engineer- Level | $148.19 $152.63 $157.21 $161.93 $166.78
54151S
518210C Platform Engineer- Level | $203.22 $209.32 $215.60 $222.07 $228.73
54151S
518210C Platform Engineer- Level I $223.34 $230.04 $236.94 $244.05 $251.37
Year 1 Year 2 Year 3 Year 4 Year 5
4/27/2020- | 4/27/2021- | 4/27/2022- | 4/27/2023- | 4/27/2024-
SIN Labor Category 4/26/2021 | 4/26/2022 | 4/26/2023 | 4/26/2024 | 4/26/2025
54151S
518210C Cloud Security Engineer $183.78 $189.29 $194.97 $200.82 $206.84
54151S
518210C Cloud Network Engineer $183.78 $189.29 $194.97 $200.82 $206.84
54151S
518210C Cloud Data Engineer $183.78 $189.29 $194.97 $200.82 $206.84
54151S
518210C Developer Il $167.51 $172.53 $177.71 $183.04 $188.53
541515
518210C Developer | $143.58 $147.88 $152.32 $156.89 $161.60
54151S
518210C Cloud Dev/Ops Engineer $153.15 $157.74 $162.48 $167.35 $172.37
2. MAXIMUM ORDER*: $500,000.00

NOTE TO ORDERING ACTIVITIES: *If the best value selection places your order over the Maximum Order
identified in this catalog/pricelist, you have an opportunity to obtain a better schedule contract price. Before
placing your order, contact the aforementioned contactor for a better price. The contractor may (1) offer a new
price for this requirement (2) offer the lowest price available under this contract or (3) decline the order. A
delivery order that exceeds the maximum order may be placed under the schedule contract in accordance with

FAR 8.404.
3. MINIMUM ORDER: $100.00
4, GEOGRAPHIC COVERAGE: Domestic, 50 states, Washington, DC




9.a

9.b

10.

1la.

11b.

1lc.

11d.

12.

13a.

13b.

POINT(S) OF PRODUCTION: N/A
DISCOUNT FROM LIST PRICES: GSA Net Prices are shown on the pricing table above.
QUANTITY DISCOUNT(S):
3% for 5 Labor Categories
5% for 10 Labor Categories
PROMPT PAYMENT TERMS: 3% 7 days; Net 30 days

Government Purchase Cards must be accepted at or below the micro-purchase threshold.

Government Purchase Cards are accepted above the micro-purchase threshold. Contact
contractor for limit.

FOREIGN ITEMS: N/A

TIME OF DELIVERY: Delivery will be made within 30 days after receipt of order (ARO)
EXPEDITED DELIVERY: N/A

OVERNIGHT AND 2-DAY DELIVERY: N/A

URGENT REQUIRMENTS: Agencies can contact the Contractor’s representative to affect a faster
delivery. Customers are encouraged to contact the contractor for the purpose of requesting
accelerated delivery.

FOB POINT: Destination

ORDERING ADDRESS: Same as contractor address

ORDERING PROCEDURES: Ordering activities shall use the ordering procedures described in

Federal Acquisition Regulation 8.405-3 when placing an order or establishing a BPA for supplies or services.
The ordering procedures, information on Blanket Purchase Agreements (BPA’s) and a sample BPA can be
found at the GSA/FSS Schedule Homepage (fss.gsa.gov/schedules).

14.

15.

16.

17.

18.

19.

20.

20a.

21.

22.

PAYMENT ADDRESS: Same as contractor address

WARRANTY PROVISION: N/A

EXPORT PACKING CHARGES: N/A

TERMS AND CONDITIONS OF GOVERNMENT PURCHASE CARD ACCEPTANCE: N/A

TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR (IF APPLICABLE):
N/A

TERMS AND CONDITIONS OF INSTALLATION (IF APPLICABLE): N/A

TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE LISTS AND
ANY DISCOUNTS FROM LIST PRICES (IF AVAILABLE): N/A

TERMS AND CONDITIONS FOR ANY OTHER SERVICES (IF APPLICABLE): N/A
LIST OF SERVICE AND DISTRIBUTION POINTS (IF APPLICABLE): N/A

LIST OF PARTICIPATING DEALERS (IF APPLICABLE): N/A




23.

24a.

24b.

25.

26.

PREVENTIVE MAINTENANCE (IF APPLICABLE): N/A

SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. recycled content,
energy efficiency, and/or reduced pollutants): N/A

Section 508 Compliance for Electronic and Information Technology (EIT): N/A
DUNS NUMBER: 095512344

NOTIFICATION REGARDING REGISTRATION IN SYSTEM FOR AWARD MANAGEMENT (SAM)
DATABASE: Contractor has an Active Registration in the SAM database.




